
MeetingZone can enable your company to increase the frequency, reach and impact of 
your training programmes by deploying WebEx Training Center® fully integrated with 
MeetingZone’s high quality audio conferencing services.

Replicate all aspects of face to face training using the rich features available to train your 
employees, partners and customers.

Roll out new products and promotions globally in days, instead of weeks or months, and 
accelerate product take up by giving customers immediate easy access to online training.

Create the right environment for effective learning with high-quality video, integrated 
audio and multimedia sharing.

Run lively breakout sessions to stimulate and apply the learning and encourage group 
collaboration via polling, whiteboards, chat and threaded Q&A’s.

Ensure the effectiveness of any training with fully integrated testing, polling, attendance 
reporting, attentiveness assessment, grading and evaluation.

Record all training programmes and build a digital library of all sessions for reference in the future.

Turn your training capability and overhead into revenue generating e-commerce venture.

WEBEX 
TRAINING 
CENTER™

Features

• Up to 100 participants per session

• High quality live video (up to 720p)

• Share multimedia, an application or a whiteboard

• Integrated registration, testing and grading

• Live breakout sessions and hands-on labs

• Threaded Q&A, chat, polling and quizzes

• Learning management systems (LMS) integration

• Record live sessions and build an on demand  
training library

Deliver highly effective training online, complete with breakout 
sessions, hands on applications, interactive video, testing, attendance 
reporting, evaluation and grading.



Train your staff, partners and customers online with 
these powerful features

Multimedia Sharing
Trainers can share presentations, documents, videos, 
demonstration software, whiteboards and Flash animations 
and can pass sharing and annotation rights to attendees.

High-Quality Video, Integrated MeetingZone  
Audio and VoIP Conferencing
Trainers can see up to six video participants at a time in 
high-quality, full-screen mode. An innovative Active Speaker 
feature allows trainers to see who is speaking at all times. 
All participants get clear, reliable audio via MeetingZone’s 
Telephone Bridge or voice over IP (VoIP) and can join through 
call-back or call-in using a toll or free phone number.

Breakout Sessions
Trainers can manually or automatically assign participants to 
virtual breakout rooms for group projects and brainstorming 
and then ‘drop into’ the breakout sessions to assess progress 
and facilitate discussion. Students can share presentations and 
documents, whiteboards and applications within their breakout 
sessions.

Threaded Q&A
Trainers can track questions and document responses using 
threaded Q&A. Panellists can prioritise questions, display 
answers publicly or privately or assign them to a colleague.

Chat
Attendees can engage in private or public chat conversations 
with the trainer, another attendee or the entire class.

Polls, Attendee Feedback and Attention Indicator 
Trainers can collect feedback with one or more polls during 
a session and instantly tabulate poll results to share with 
the class. Students can also ‘raise’ their hands; the system 
automatically orders the requests so trainers can answer 
questions on a first-come, first-served basis. Trainers can gauge 
individual and overall group attentiveness at any point with a 
visual attention indicator.

Integrated Test Engine
Trainers can measure class performance by testing students 
before, during or after live training sessions and deliver a 
variety of test types, including multiple choice, true-or-false, 
fill-in-the-blanks and essay. Trainers can take advantage of 
automated grading, reporting and SCORM compliance and 
store and reuse tests for other sessions.

Record and Playback
Trainers can capture and store session recordings for reuse 
and review using the integrated Network-Based Recording 
capability. They can also stream recordings within live sessions 
or post them for students to play back at their convenience. 
Recordings capture all aspects of the session, including audio, 
data, video and annotations.

Registration and Reporting
Trainers can streamline time consuming administrative 
processes with self-scheduling, registration management and 
attendance reporting. You can get extensive reports about 
attendance, recorded class views, class attentiveness, test 
results and more. In addition, you can schedule and launch 
sessions with a single click directly from Microsoft Outlook.

Automated e-Commerce
Trainers can charge a fee for live or recorded instruction with 
self-service registration and payments, set prices for each class 
and create coupons. Cisco WebEx Training Center integrates 
with PayPal and supports transactions in the United States, 
United Kingdom and Canada.

Secure Cross-Platform Support
Trainers can access Cisco WebEx Training Center securely from 
virtually any environment, including Windows, Mac, Linux and 
Solaris operating systems.

Contact us

One of our experts will be happy to provide an assessment of your collaboration strategy and advise you. We would love 
to hear from you. Call 0800 015 5510 or email sales@meetingzone.com

About MeetingZone

The MeetingZone Group is a private equity backed global organisation comprising a set of companies specialising in the 
provision of collaboration services serving more than 4,500 customers worldwide.

MeetingZone specialises in the provision of online meetings via its Unified Communications, web and audio conferencing 
suite of products. 

It is headquartered in the UK with offices in USA, Canada, Germany, Sweden, Norway, France and Wales.


